
FTK 3.0 Installation Instructions  
 

This guide focuses on the more critical aspects of the installation and is not intended to cover every step 

or address all the installation possibilities.  Refer to the User Guide for more extensive installation 

coverage.  

Download & Preparation  
1. Download the ISO files (we recommend using a download manger program like Filezilla): 

- FTKv3.0 App Install.ISO 

- FTKv3.0 DB Install.ISO 

2. Verify the MD5 hashes match what is posted on the main FTK 3 download page to ensure there 

was no data corruption in the download process. 

3. Either burn the ISO to a DVD with a program such as ImgBurn, or mount the ISO directly using a 

program like MagicDisc. 

Database Installation  
If Oracle is not already installed, use the DB Install disk and launch the Autorun.exe to show the menu 

below. 

 

  



Step 1 ς Select Install the Database. 

 

Keep the default install path or select a different path by hitting the Change button as shown in the 

screen shots below.  If you keep the default install path, you will not see the 3 screen shots below. 

 

 

Either navigate to the folder or click the folder icon to create a new folder as shown above. 



 

We recommend selecting the Custom option to enter your own SYS password for the database.  This will 

need to be remembered/used for future FTK and Oracle upgrades.  If you select the Typical option, the 

password will be the default and will not have to be entered for future upgrades as it is built into the 

program. 

 

If you selected the Custom option, enter the SYS password you have chosen.  Click to agree you 

understand that the custom password must be remembered and cannot be recovered or reset by 

AccessData. 

Follow the prompts to finish the installation. 

Step 2 - If you have installed Oracle on a 64 bit machine, select Optimize the Database from the Autorun 

menu.  This will allocate more memory to Oracle for faster performance.  This is not a required step, but 

will considerably speed up database operations if you are running a 64 bit computer with more than 4 

GB or RAM. 



 

If you chose your own Oracle password enter it when prompted. 

 

When you see the prompt shown above, hƛǘ ΨƴΩ ǘƻ ƭŜŀǾŜ ǘƘŜ default optimization settings, and then hit 

enter to close when prompted. 

Step 3 ς We recommend you install the latest Oracle Critical Patch Updates. Select άInstall Database 

update patchesέ from the Autorun menu.   

If you are installing the patches to Oracle on a 64-bit OS, and have chosen your own password for the 

Oracle SYS account, a window will prompt you to enter the SYS password you chose when the database 

was installed.  If you are patching a 32-bit OS you will be prompted to enter the user-name and 

password in a command prompt (DOS box) as shown below. 9ƴǘŜǊ άǎȅǎ ŀǎ ǎȅǎŘōŀέ ŦƻǊ ǘƘŜ ǳǎŜǊ-name 

and enter the password you chose.  Even though the script will pause in various places, only the user-

name and password are required.  The other prompts are automatically filled in.  

 

The DOS box will close and a window will display when the installation is complete. 

 



Application Installat ion  
Using the App Install disk, launch the Autorun.exe on the computer where FTK will reside. 

 

Select either the 32 bit install or 64 bit install 

 

Step 1 ς Install the CodeMeter dongle driver by selecting ǎǘŜǇ м άLƴǎǘŀƭƭ /ƻŘŜaŜǘŜǊ {ƻŦǘǿŀǊŜέ if it has 

not already been installed.  

  



 

Step 2 - If Oracle resides on this computer, and you did not already run the Optimize the Database step 

from the previous disk, run this step now to allocate more memory to the database. This is not a 

required step, but will considerably speed up database operations if you are running a 64 bit computer 

with more than 4 GB or RAM. 

 

If you chose your own Oracle password enter it when prompted. 

 

When you see the prompt shown above, hƛǘ ΨƴΩ ǘƻ ƭŜŀǾŜ ǘƘŜ default optimization settings, and then hit 

enter to close when prompted. 

Step 3 - Install the FTK program. Follow the prompts in the installer. 

Step 4 - Install the Processing Engine. Follow the prompts in the installer 

Step 5 ς This will launch FTK 3 for the first time and will create the database schema which is required 

before any case data can be loaded into the database.  You will be prompted to give the location of the 

Oracle database you want FTK to use.  This allows a non-local database to be specified if even if a local 

database is present. 

 

 



You may get the message shown below.  Click OK to close it and then specify the Oracle location 

  

 

Use localhost to use Oracle on the same computer as FTK, otherwise enter the IP address of the Oracle 

computer.  The SID (FTK2) and Port (1521) do not need to be changed. Then click Test.  

 

Click Yes 

 

If you created your own database password, enter it at the prompt 

If the test is successful the schema will be created and you will be prompted to add the database. 



 

Click Add 

 

You will then be prompted to create the Application Administrator account for the FTK application.  

Close FTK to go to Step 6. 

Step 6 ς Install the KFF data into the database.  This step can only be done on the computer where 

Oracle resides.  Follow the prompts to complete the KFF install. 

 


