FTK 3.0 Installation Instructions

This guide focuses on tmeore critical aspectsf the installation and is not intended to cover every step
or address all the installation possibilities. Refer to the User Guide for more extensive installati
coverage.

Download & Preparation

1. Download the ISO files (we recommend using a download manger program like Filezilla):
- FTKv3.0 App Install.ISO
- FTKv3.0 DB Install.ISO

2. Verify the MD5 hashes matethat is posted on the main FTK 3 download pagensure there
was nodatacorruption in the download process.

3. Either burn the ISO to a DVD with a program such as ImgBurn, or mount the ISO directly using a
program like MagicDisc.

Database Installation
If Oracle is not already installed, use the DB Install disk and launch the Autoruo stxew the menu
below.
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Step 1¢ Selectinstall theDatabase.

i AccessData Oracle 10g - InstallShield Wizard @

Destination Folder
Click Next to install to this folder, or click Change to install to a different folder.

IJ'—' Install AccessData Oracle 10g to:

C:{OracleiProduct}10.2.0Y

< Back | Mext > | Cancel

Keep the default install path or select a different path by hitting the Change bag@hown in the
screen shots below. If ydkeep the default install path, you will not see the 3 screen shots below.

i AccessData Oracle 10g - InstallShield Wizard i AccessData Oracle 10g - InstallShield Wizard

Change Current Destination Folder Change Current Destination Folder
Browse to the destination folder. Browse to the destination folder.

Look in: Look in:

ek 10.2.0 V‘ EI | ek 10.20 he g‘
&3 Local Disk {C:)
£ Oracle
5 Product

£ 10.2.0
& ghost (D:)
&) DVD-RAM Drive (E:)
=)
&) FTKv3.0 DB Install (G:)
Folder name: FEolder name:

IC:\OvacIe\onduct\1042.0\

[ OK I [ Cancel ] I OK ] [ Cancel ]

i AccessData Oracle 10g - InstallShield Wizard E]

Change Current Destination Folder

Browse to the destination folder.

Look in:

5§ Oracle v ‘

=

Folder name:

]F:\Oracle\

[ OK ] [ Cancel ]

Either navigate to the folder or clicke folder icon to create a new foldas shown above



i AccessData Oracle 10g - InstallShield Wizard @

Setup Type
Select the setup type to install,

@® Typical Choose typical to have AccessData choose an Oracle System
Administrator (S¥S) account password, (LESS SECURE)

O Custom Choose custom to select your own Oracle System Administrator (SYS)
account password. You will be responsible for safeguarding this
information. AccessData has no method to recover lost System
Administrator account passwords.

[ < Back | mext> [ Cancel ]

We recommend selecting theustomoption to enter your own $Spassword for the database. This will
need to berememberedlsed for futureFTK and Oraclgpgrades. If you select the Typical option, the
password wilbe the default and will not have to be entered for future upgradsst is built into the
program

i AccessData Oracle 10g - InstallShield Wizard @
Oracle Database Password
Create an Oracle Database SYS Password
Database SYS Password:
[
Confirm 5¥5 Password:

##k AccessData has no method of recovering lost SYS account passwords, ***

(1 agree to remember this password and keep it safe
(31 do not agree to remember this password and keep it safe

If you selected the Custom option, enter the SYS password you have chosen. Click to agree you
understand that the custom password must be remembered aannot be recovered or reset by
AccessData.

Follow the prompts to finish the installation.

Step 2- If you have installed Oracle on a 64 bit machine, select Optimize the Datibasthe Autorun
menu. This will allocate more memory to Oracle for faster performariddss is not a required step, but
will considerably speed up database operations if you are running a 64 bit computer with more than 4
GB or RAM.



\DOCUME~1\test\LOCALS~ 1\Temp\Oradjuster.exe

Oradjuster: Modify Settings Within Oracle
Copyright AccessData 2809. All rights reserved.

Initializing...

Values from the registry will be used for thisz run.

You will be prompted to enter the password for the Oracle user account "sys'.
This prompt will repeat until the pa rd has been correctly entered.

If you do not know this password. or if connectivity to Oracle is impeded.
then press the Ctrl-C key combination to exit.

Please type in the password for the Oracle user account "sys'':

If you chose your own Oracle passwordegrit when prompted.

\DOCUME-~1\test\LOCALS~1\Temp\Oradjuster.exe

pga_aggregate_target: LPA. 188,188
commit_write: BATCH.NOUAIT
OpEN_CUPS0RsS D 758
cession_cached_cursors: 758

Backing up the server parameter file (SPFILEFTK2.0RS>: prepare_pfile_backup.sqgl
Executing ALTER SYSTEM commands. phase two: exec_alter_cmds_second.sgl
Displaying newly modified Oracle RAM settings: show_params.sql after

lmga_max_size: 1.5681,.568,.832
lzga_target: 1.187.296.256
pga_aggregate_target: LPA.1688,. 1688
commit_write: BATCH.NOWAIT
OpEN_CUPS0RsS D 758
cession_cached_cursors: 758

Bazed on the current value of the SGA_TARGET parameter.
Oracle will attempt to use roughly 31x of physical memory.

The SGA_TARGET parameter can take on any value within a certain range.
It should always be above a minimum of 18x of physical memory, but it
cannot exceed 43x,. which is the portion allowed by SGA_MAX_SIZE.

Would you like to temporarily modify the SGA_TARGET parameter?
‘£ 'n' for no:

When you see the propt shown above, h it Wy Q detaultfolimigaBonsétihGs and thenhit
enter to close when prompted.

Step 3¢ We recommend youwnistall the latest Oracle Critical Patch Updatésdectdnstall Database
update patche&from the Autorun menu

If you areinstallingthe patches to Oracle oa 64bit OS and have choseyour own password for the
Oracle SYS accouatwindow will prompt youo enter the SYS password you chose when the database
was installed If you are patching 32bit OS you will be prompted to enténe username and

password in a ammand prompt (DOS bogs shown belowd y i SNJ d¢aea |
and enter the password you chosEven though the script will pause in various places, only the user

name and password are required@he other prompts are automatically filled in.

et F:VOracleMccessDataDB\binsglplus.exe

SQL*Plus: Release 18.2.8.4.8 — Production on Wed Sep 23 12:28:54 2069
Copyright <(c> 1982, 2807, Oracle. All Rights Reserved.

Enter user—name: sys as sysdbha
Enter password:

The DOS baxill close and a window will display when the installation is complete.
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Application Installat ion

Using the App Install disk, launch the Autorun.exe on the computer where FTK will reside.
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Step 2- If Oracle resides on this computer, and you did not already run the Optimize the Database step
from the previous disk, rurhts step now to allocate more memory to the databa$his is not a

required step, but will considerably speed up database operations if you are running a 64 bit computer
with more than 4 GB or RAM

\DOCUME-~ 1\test\LOCALS~1\Temp\Oradjuster.exe

Oradjuster: Modify Settings Within Oracle
Copyright AccessData 288%. All rights reserved.

Initializing...

Ualues from the registry will be uwsed for this run.

You will he prompted to enter the word for the Oracle user account “sys"'.
Thiz prompt will repeat wuntil the word has been correctly entered.

If you do not know this password. or if connectivity to Oracle is impeded.
ithen press the Ctrl-C key combination to exit.

Please type in the password for the Oracle user account "sys'':

If you chose youown Oracle password enter it when prompted

ADOCUME - 1\test\LOCALS~ 1\Temp\Oradjuster.exe

pga_aggregate_target: LBA.160. 188
commit_write: BATCH . NOUAIT
[DpEN_CUrsoprs = 758
cession_cached_cursors: 758

Backing up the server parameter file (SPFILEFTKZ.ORS>: prepare_pfile_backup.sql
Executing ALTER SY¥S8TEM commands. phase two: exec_alter_c econd.sql
Displayving newly modified Oracle RAM settings: show_params.sgl after

lsga_max_size: 1.581,.5%68.832
lzga_target: 1.187.296.256
pga_aggregate_target: L@AA.180, 1868
commit_write: BATCH . NOUAIT
[DpEN_CUrsoprs = 758
cession_cached_cursors: 758

Bazed on the current value of the SGA_TARGET parameter.
Oracle will attempt to use roughly 31 of physical memory.

The SGA_TARGET parameter can take on any value within a certain range.
It should always be above a minimum of 18x of physical memory. but it
cannot exceed 43%. wvhich is the portion allowed by SGA_MAX_SIZE.

Mould you like to temporarily modify the SGA_TARGET parameter?
[

es,. or '"n" for no:

When you see the propt shown above, h i Wy Q defaultfoimigaBonsétings and thenhit
enter to close when prompted.

Step 3- Install the FTK progrankollow the prompts in the installer.
Step 4- Install the Processing Engirfeollow the prompts in the installer

Step 5¢ Thiswill launch FTK 3 for the first time and will create the database schema which is required
before any case data can be loaded into the database.wylbbe prompted to give the location of the
Oracle database you want FTK to use. This allows-tonaldatabase to be specifiedefven if a local
database is present



You may get the message shown below. Click OK to close it angpieifythe Oracle location

Add Database X

Host {IF or DS name)

Display name {optional)

Cracle SID of this instance

|FTK2

Port number

1521

[ Set as default

Test | Cancel |

Use localhost to use Oracle on the same computer as FTK, otherwise enter the IP address of the Oracle
computer. The SID (FTK2) and Port (1521) do not need to be chafdpeth click Test.

Create schema

FTK 3.0 schema not Found. Would you like to create a schema now?

Click Yes

Please Authenticate Oracle rz|

Flease enter vour Oracle sys username and password:

Cracle Svs User:
| 5vs

Password:

Ok | Cancel |

If you created your owdatabasepassword, entertiat the prompt

If the test is successful the schema will be created and you will be prompted to add the database.



(X

Add Database

Huost {IF or DS name)
[10.2.2.42

Display name {optional)

Oracle SID of this instance

|FTK2

Part number

1521

[ Set as default

Add Cancel

ClickAdd

You will then be prompted to create the Application Administrator accounthfe@FTKapplication
Close FTK to go t¢ep 6.

Step 6¢ Install the KFF data into the database. This steppoinbe done on the computer where
Oracle residesFollow the prompts to complete the KFF install.



